Savannah Animal Hospital

Hotel Assistant Job Description 

INTRODUCTION

The purpose of the position is to provide the care and the basic needs of animals that are being bathed and/or boarded at the Savannah Animal Hotel.  Duties will include:

· To observe animal appearance and activity for general physical condition, obvious signs of illness, disease and/or discontentment.

· To thoroughly clean and disinfect the Hotel as often as is necessary (i.e. to ensure no cages or kennels are left soiled and odors are not apparent).

· To determine the type and amount of food animals receive.

· To take charge and/or handle animals as required and to restrain hard to control animals.

· To exercise boarded dogs several times a day and to provide time for elimination of bowels and bladder.

· To allow cats time to be out of their cages and to exercise/play.

· To bathe and provide quality care to boarded animals.

MAJOR DUTIES

The Hotel staff will perform the following duties. 

· Provide care for animals boarding at the Hotel.  Report signs of illness, disease, injury or unusual activity to the technicians/veterinarians.

· Apply knowledge of normal food and liquid requirements of animals. As required, provide special food and liquids.

· Animals admitted should be checked for overall physical condition, including fleas and ticks.

· At request of receptionists, doctors and technicians discharge and admit animals for boarding; assure animals being discharged have been checked thoroughly. Make sure animals are clean and fresh smelling prior to discharge.

· Make sure cages and animals are properly numbered and identified and that personal property (toys, treats, blankets, leashes) are stored in the proper area and identified.

· Clean kennels, cages and runs.  Wash and dry towels and blankets. Wash water and food bowls. Perform general cleaning. Empty trash.

· Patrol hospital grounds daily, picking up any trash and stool material.

· Bathe and dry animals. As required, perform nail trims.

CONTROLS OVER WORK

In accordance with Savannah Animal Hospital/Hotel instructions, determine care required in keeping with the individual needs and circumstances of animals; follow special instructions as issued. Veterinarians/technicians may provide specific instructions in giving medications, feeding specific diets or following special sanitary procedures.

OTHER SIGNIFICANT FACTS

Skills and Knowledge:
Apply knowledge and skills in controlling/handling individual animal temperament. Have ability to gain animal confidence when restraining them for transport, bathing and/or treatment. 

Physical Effort:

Often requires lifting and carrying materials weighing up to 50 lbs. Frequently requires handling of materials up to 20 lbs. Additionally, handling dogs weighing up to 150 lbs. Walking and/or standing for long periods. Frequently works in a bent position. May be required to use strength or agility in capturing and restraining stronger, more active animals.

Working Conditions:
Work is normally performed inside; some outside work is required. Exposure to unpleasant odors and noises. Exposure to bites, scratches and animal wastes. Possible exposure to contagious diseases.
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